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Hello Friends, 
Connections are crucial, because the power of hope flows through them. Many 
of you have helped people connect with our programs and services to create 
budgets, pay off debt, improve credit, have taxes prepared, save homes from 
foreclosure and save money to buy homes. In 2016, with your help, OnTrack 
WNC connected over 7,737 people to a new sense of hope! Thank You! 

We’ve integrated the Financial Capability approach into our services; at its 
core is connection: Knowledge + Skills + Actions + Products. Everything we 
do—financial education, counseling, and support—encourages and empowers 
clients to build knowledge, develop skills, take specific actions, and access 
appropriate financial products and resources. 

We celebrate our connection with YOU: our donors, funders, partners, 
clients, and volunteers! Together, we’re bringing hope to our community!
Enjoy our 2016 Annual Report and THANK YOU for your ongoing support  
of our work!

Brad Blackburn				   Celeste Collins
Board President  			   Executive Director 

P.S.  Contributions are greatly appreciated. Click here to donate now! 

https://www.ontrackwnc.org/donate_now.htm
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Other  

Contributions  

United Way   

Contracts & Grants   

Program Income   

Income and Expenses 

Financial information based on audited financial statements as of June 30, 2016.

11%

14% 

65% 

1% 

9% 

total income: $925,882

Credit & Money Management  

Housing   

Management   

Fundraising   

49%

35% 

11% 

5% 

total expenses: $1,191,868
For FY16 the Board of Directors approved the use of agency working  

capital funds to cover expenses in excess of revenue.
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What is the Program Impact? 
Homebuyer

Credit Builder

Debt

Women’s Financial
Empowerment Center

Tax Preparation

Youth Financial Literacy

Foreclosure Prevention

Reverse Mortgage

Money Management

5% 

21% 

5% 

6% 

16% 

12% 

10% 

2% 

23% 

C A P A B L E C O N F I D E N T7,737
total clients served:

7,737 

S E L F - R E L I A N T
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Program Highlights  

Clients who worked to  
improve their credit to 

meet their goals.

1,634
The number of dedicated 

volunteers who contributed 
2,889 hours of service. 

93

The average number of 
program hours our 2,006 

Financial Capability Program 
participants received. 

5
Total amount saved by  

participants in the SECURE 
Matched Savings Program to 

build emergency funds. 

$15,067

I N S P I R E D

S E L F - R E L I A N T
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“Before I came to OnTrack WNC 
I’d lost everything. At every 
class, I knew I was going to learn 
something different and see a 
different perspective on finances. 
After using what I learned in 
classes, my finances are in order 
and credit is being rebuilt.”

Cynthia is pictured on the cover with OnTrack WNC 
staff members Tamara Lee and Virginia Wells-Layne. 
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“Thank you so much for the 
SECURE savings program and all 
it has offered! I have come a long 
way in achieving my financial 
goals, and in other areas of my 
life, and am still working a little 
at a time to get there. It is so 
important to me to have a long 
term goal plan and stick with it!”

William is pictured on the cover with OnTrack WNC 
staff members Anthony Jimenez and Anna Smith. 
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S h a n a e J o h n so n

“Prior to working with 
OnTrack WNC, I felt really 
discouraged about credit and 
I didn’t know where to start. 
The tools and confidence they 
gave me have given me hope to 
have a better financial future.” 

Shanae is pictured on the cover with Life Works coach, Kate 
Singogo, and OnTrack WNC counselor Amanda Orders. 



2016 Volunteers

2016 Individual Donors
Heather Alley • Jonathan Allred • Dan Anderson • Anonymous • Anne Bailey • Ann Baldwin • Vicki Banks • Kimberly Barber • Roxann Barnes 

Randall & Lisa Barnett • Gretchen Batra • Elizabeth Beal • Jamie & Jen Beasley • Terry Bellamy • Regi & Katherine Blackburn • Brad & Shelly Blackburn
Theresa Blankenship • Wallace Bohanon • Donna Bowman • Dixie Bradbury • Linda Brinkley • Lindsay Broughel • Becky Brown • Mona Brown • Sarah Brown

Charlotte Caplan • Ellen Carr • William Carrington • Barbara Carter • Louise Cate • Carleton Collins • Celeste Collins • Deborah Compton • Franklin Davis
Lynn Davis • Heather Dillashaw • David Dills • Jill Dotson • Jennifer Duvall • Gaya Erlanson • Sherry Fiala • Katherine Fincher  • Curry First & Patricia Robertson
Hedy Fischer • Alma Fisher • William Flynn • Kimberly Ford • Lisa Forehand • Buffy Fowler • Deidra Frady • Deborah Francis • Jacquelyn Friedrich • Luis Giberga

Charlie & Patricia Glazener • Julie Goodman • Bobbie Gray • Michael Green • James Guffey • Patricia Haney • Amy & Neal Hanks • Jason Harris • Scott Hege
Laura & David Herman • Tamara Hesten • Meredith Holdcraft • Janice Hovey • Marin Huscher • Susan Jenkins • Kimberly Jones • Donna Justice

Lindsey Kari • Manuwade Karuthanang • Ron Katz • Jennifer King • Dawn Klug • Barbara Kruszewski • Robert & Debbie Lampton • Jack & Charlotte Laughlin
James Lee III • Polly LeFaivre • Amy Loy • Susan Lupton • Richard Manske • Michelle McCoy • Katrina McDevitt • Kim McGuire • Jo McKernan • Kaylia Michaela

Dale & Angela Miller • Alta & Gary Miller • Ty Moser • Richard Olejniczak • Patricia Pace • Richard Pace • Harli Palme • Christopher Parker • Deborah Pirie
Bob & Rebecca Pitts • Bob & Lorraine Poe • Joseph Purello • Christine Quinley • Charlene Riddle • John & Jill Rose • Mitch Rote • Aleda Roth • John & Dianne Rouda

Nancy Rowan • Bill Russell • Guy Sayles • Christopher Schruckmayr • Marilyn Shelton • Rachel Siegel • Sandra Smith • Joyce Stachura • Dawn Starks 
Susan Stevens • Dana Stonestreet • Farrell Sylvest • John & Lucille Szedon • Don & Ellen Tadken • Douglas J. Tate • Deborah Taylor • April Thomas • Michelle Tracz  

Joanne Tulip • Alicia Tweed • Jared Tyson • Angela Underwood • Terry VanDuyn • Nancy Walton • Anna Walz • Harold & Marie Warren • Mica Waters • Kevin Watson 
Jack & Marion Wells • Dave Werle • David Wheatcraft • David White • George White, Jr. • Todd & Deborah Williams • Janet Wofford • Sarah Zetterholm

Jennifer Adams • Dan Anderson • Cheryl Atkins • Mychal Bacoate • Marilyn Ball • Vicki Banks • Sara Bensman • Barbara Black • Brad Blackburn • Regi Blackburn  
Logan Bolick • Julia Book • Clive Broadbent • Cathy Brown • David Brown • April Burt • Charlotte Caplan • William Carrington • Penny Carter • Pam Cartier

Amanda Cobb • Stephanie Cox • Lynn Davis • Kassondra Delestowicz • Manori Dockery • Rebekah Donchatz • Jill Dotson • Denise Dunlap • Jennifer Duvall 
Katherine Early • Monica Embler • Sherman Fearing • Joann Fisher • Deidra Frady • Debbie Francis • Jacqui Friedrich • Stephen Fusco • Michael Garrett 

Bobbie Gray • Taylor Gregg • Nan Griffin • Amy Hanks • Jo Hauser • Kelly Higdon • Patricia Higgins • Richard Hill • Stephanie Holmes • Ellen Hughes • Jennifer King 
Dawn Klug • Jack Laughlin • James Lee III • Peggy Lewis • Paige Littlejohn Blankenship • Lori Longcoy • Marjorie Maginnis • Ladonna Manis 

Sara Marshbanks Barrier • John McCarthy • Sarah McMillan • Laura Misner • Jon Mobley • Ty Moser • John Nichols • Mark Owens • Sharon Oxendine 
Harli Palme • Barry Paperno • Christine Quinley • Pamela Revak-Cartier • Bill Russell • Ali Schuetze • Kate Singogo • Yashika Smith • Jessica Stavish 
Kelly Stokes • Nancy Sutton • Carrie Tallman • Rachel Tanksley • Douglas J. Tate • Erika Taylor • Mary Thomas • Demeska Thompson • Michelle Tracz 
Sonja Turner • Patricia Wallin • Dayton Weber • Dave Werle • George White, Jr. • Jennifer Whitney • Marilyn Williams • Evan Yanik • Jim Yianopolous



A-B Tech Community College • ABCCM • Action Pathways • Altavista Wealth Management • Amazon Smile • American Express 
Asheville Area Habitat for Humanity, Inc. • Asheville Housing Authority • Asheville Savings Bank • Atlantic Bay Mortgage Group • AvL Technologies

Bank of America • Bank of North Carolina • Barclaycard • BB&T • Beverly-Hanks & Associates, Inc. • Buncombe County Aging Services 
Buncombe County Department of Health and Human Services • Capital One • Catholic Charities • Chaddick Foundation • Chase Card Services 
Children & Family Resource Center • Citi • City of Asheville Community  Development Block Grant • City of Asheville (Strategic Partnerships)

Community Action Opportunities • Community Foundation of Henderson County • Community Foundation of Western North Carolina
Community Resource Council of SWCC • Discover Cards • Dixon Hughes Goodman LLP • Employee Assistance Network • Entegra Bank 
Fanny Landwirth Foundation • Fifth Third Bank • First Citizens Bank • Francine Delany New School for Children • Green Opportunities 

Gum, Hillier & McCroskey, PA • Haywood Habitat for Humanity • Henderson County Public Library • Hi-Alta Real Estate • HomeTrust Bank • IRS VITA Funding 
 Jacob Holm Industries • Land of Sky Regional Council (Buncombe County Aging Funds) • Legal Aid of North Carolina • McDowell County Health Coalition, Inc. 
McDowell County United Fund • Mission Health • Mission Hospitals • Mortgage Bankers Association of WNC • Mosaic Realty • Mountain Housing Opportunities 

National Foundation for Credit Counseling • NC Association of CPAs • NC Housing Coalition • Next Step Recovery • North Carolina Housing Finance Agency 
Parish of St. Eugene • Parsec Financial Wealth Management • Pitts, Hay & Hugenschmidt, P.A. • PNC Bank • PNC Foundation • Project Healing Waters 

Security Camera Warehouse • Self-Help Credit Union • Sequoyah Fund • Sisters of Mercy of NC Foundation, Inc • Starks Financial Group • State Farm Insurance 
SunTrust • Synchrony Financial • TD Bank • TD Charitable Foundation • Ten Thousand Villages • The Biltmore Company • The Eastern Band of Cherokee Indians 

Toshiba Business Solutions • UNCA • United Community Bank • United Methodist Women • United Way of Asheville & Buncombe County
United Way of Haywood County • United Way of Henderson County • United Way of Transylvania County • US Bank 

US Department of Housing and Urban Development • US Department of Treaury CDFI Fund • Wall Street Investments • Warren Wilson College
Wells Fargo Bank • Wells Fargo Housing Foundation • Western Carolina Medical Society • Westgate Terrace • Women for Women Giving Circle • YWCA

2016 Funding Partners

We appreciate these organizations, foundations, and businesses that support our work through 
grants, contracts, and sponsorships. We thank the individual donors for their generous contributions 
to our programs and endowment fund. And we wouldn’t be able to have the success we do with our 

programming without the support and dedication of our giving volunteers!



OnTrack WNC Financial Education & Counseling
50 S. French Broad Ave, Ste 227 Asheville, NC 28801

www.ontrackwnc.org • 828-255-5166
Rewrite Your Financial Story

Please consider making a donation  

to OnTrack WNC. Your donation will help 

thousands of people in Western North Carolina 

manage their money and credit better. 

https://www.ontrackwnc.org/donate_now.htm



